
WHAT IS WITNESS
TESTING?

Witness testing is an on-site quality 
assurance process conducted at
a client's facility by experienced 
engineers, eliminating the need to
transfer samples or complex testing 
processes to an outside testing facility.

During witness testing our
engineers carefully observe and
verify equipment calibrations and
testing procedures confirming 
compliance, accuracy, and
impartiality. The verification of this 
information enables the laboratory 
to issue a report attesting to the
validity of the results obtained
on-site. An attestation report
should be recognized and accepted 
as if it were issued based on
testing conducted at a third-party 
testing facility.

WITNESS TESTING Solution
BUSINESS CHALLENGES

Logistical Complexity
Clients requiring witness testing often grapple with intricate logistical challenges. 
Products that are too large, complex, or require adherence to regulations can create 
significant obstacles in transportation, necessitating a solution that doesn't rely on
traditional shipping methods.

Timing Constraints
For many clients, timing is of the essence, and the conventional testing processes
may not align with their need for swift results. Traditional testing methods can be
time-consuming, potentially causing delays in product development or market entry, 
a critical concern for businesses operating in fast-paced industries.

Off-site Testing Dilemma
Clients may face the dilemma of conducting off-site testing, which can introduce 
challenges in maintaining control over the testing environment. This is particularly 
crucial for those with proprietary technologies, as the need to protect sensitive 
information may conflict with the requirement for external testing services. The
decision to conduct off-site testing adds an extra layer of complexity to an already 
intricate process, especially when industry-specific testing standards demand a
meticulous and controlled environment.
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WITNESS TESTING EVALUATIONPROCESS

1 Initiating YourTesting Needs: You kick-start the process by discussing your testing 
requirements with Bureau Veritas. This involves detailing what tests you need, your 
timelines, objectives, and any specific challenges you foresee.

2 Onsite TestingSupervised by BV Engineers: Once we've defined your testing 
needs, our skilled engineers head to your location. They oversee every aspect of
the testing process and data collection, confirming accuracy, compliance, and
impartiality. This hands-on approach allows for immediate adjustments and gives 
you real-time insights into how we're testing your products.

3 Report from Bureau Veritas: As an Internationally Recognized Third-Party Lab, 
Bureau Veritas integrates the onsite data collected by our engineers into a technical 
report confirming its authenticity. We meticulously process the information, perform 
additional analyses if needed, and generate a comprehensive report. This document 
stands as proof of your products' quality and compliance, offering invaluable 
guidance for your decision-making process.

Advantages of the Test

• Efficient Logistics: Streamlined witness testing simplifies shipping logistics and
minimizes costs for products that are intricate, difficult to transport, or subject to
regulations.

• Real-time Oversight: On-site testing, supervised by Bureau Veritas engineers,
allows for immediate adjustments, compliance and accurate performance insights.

• Timely Results: Our process minimizes timing constraints, offering clients swift
results crucial for agile product development and market entry.

• Cost Savings: Clients realize significant cost savings by eliminating traditional 
shipping expenses, reducing the need for extensive sample submissions, and
issuing detailed reports without additional logistics costs.

• Global Accessibility: Bureau Veritas' global reach enables clients to deploy 
witness testing services anywhere in the world, offering accessibility and flexibility 
for diverse testing needs.

Service Coverage

• Who Benefits: Whether you're a manufacturer, a tech innovator with proprietary 
solutions, or a company in need of swift and reliable results, our Witness Testing 
service is tailored to meet your needs. From global corporations with diverse testing 
requirements to enterprises seeking cost-efficient solutions, we've got you covered.

• Target Markets: Our expertise extends to key markets such as China, the US, and
the EU. You receive top-notch service regardless of your location.

• Tailored Services: We understand that every client is unique, which is why our
Witness Testing offering is customized to your specific needs. Whether it's the
complexity of your product, the geographical location of your facilities, or the type 
of testing required, we confirm precision and efficiency every step of the way.

YOUR WITNESS TESTING BENEFITS

ABOUT US

BureauVeritas Consumer 
Products Services is a world leader
in providing testing, inspection, audit,
certification, and advisory services.

Our validation services empower
businesses by confirming the integrity,

safety, and sustainability of their products
and supply chains. This facilitates

businesses in achieving expedited market
entry while effectively mitigating the risks
associated with recalls, fines and returns.

We serve a diverse clientele across
consumer and technology product

segments, encompassing various entities
within the total supply chain, such as
brands/retailers, trading companies,
manufacturers, and mill/suppliers.

12,000+SPECIALISTS

1,000+RECOGNITIONS

100+LABS /OFFICES

By choosing our Witness Testing service,
you're not just investing in quality

assurance – you're investing in peace
of mind and the assurance that your
products meet the highest standards,

no matter where you operate.
Contact us today to elevate your quality

assurance processes and experience
the difference firsthand.

CONTACT US TODAY
info@us.bureauveritas.com
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